Congratulations on getting your pet microchipped with a HomeAgain

microchip! You've made a smart choice to increase the chances of having your
pet returned to you should it get lost.

Here are a few points of interest regarding the registration of the chip:

® You will get confirmation of registration by HomeAgain via e-mail or US mail in
about 4-8 weeks. They'll give you information so you can go to their website and
update your registration information as needed. This is especially important if
you move or your phone numbers change.

e They will also send you information regarding the Lost Pet Medical Insurance and
tell you how to sign up. Your pet isn't automatically included in this-you have to

sign up for this added benefit. This is free the first year.

®  Your pet's microchip number will ALWAYS be registered with HomeAgain.

¢ In 1 year, you will be sent 1-2 notications to renew your annual membership.
They will make it sound like you HAVE to renew. They are a respectable
company and are not trying to be deceitful, but they are a business and trying to
generate income.

o YOU DO NOT HAVE TO RENEW ANYTHING IN 1 YEAR, but

o You MAY renew if you wish--this renews the Proactive Recovery
System. This is where YOU call in a Lost Pet Report when your pet
runs/gets away, and the HomeAgain network actively works to find,
identify, and return your lost pet. It also renews the Lost Pet Medical
Insurance. You only have to renew if you would like to keep these
additional services. They were free the first year.

® Your pet's microchip number will ALWAYS be registered with HomeAgain in
their database, even if you do not renew the Proactive Recovery System.




